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Wihat aré"seme goals of a good
o) , 2

—

MiRimize disruption in the person’s life.

1

ZARbIE]D the person be able to be calm so
iey’ can direct their own life.
Give the person the tools to help them
Manage themselves.
Establish relationships with trusted
others that can help.
Use community resources that can
help.

CRA’Ss 6 Core Concepts
Related to Crises’

) Ghisisymustabessesnifiiom the
Erspective of the person.
i€ goal is calm — not control.
Crisis is not a teaching moment.
. Prevention works

5. You must respect the whole
person.

6. It’s a life not a program

Rule:"You must know what:
yoU want befiere yourorder

risis services shall be designed for
Bvention, intervention, and resolution,
ot merely for triage and transfer and
all be provided at the least restrictive
setting possible, consistent with the
individual and family need and
community safety.”

(North Carolina G.S. 122C-117(a)(14) , 2006)

IRi5k and dangerousness

ot keeping up with meds and
changes

® No training on crisis planning

S“ihe 7 Corollaries

“Boredom precipitates poor interactions

6. Listen or suffer - People vote with their
feet and fists when we don't listen to
their voices.




ADDWIHAT'S WORKING /.

—

gare the things that are not working that
ant to) Set actions to change?

g L are the most pressing [ssues in this
= person’s life that we need to think about next?

. This information must be gathered from the
person, family andyor other people very close
to the person, and staff as applicable.

e

Critical Languages

= ®'Farly Intervention — Problem
Reduction

® Debrief Strategies

Crisis Prevention....

> ’ 1S IMPORTANT TO.... Learning to
e rorwhat really matters to people

OW BEST TO SUPPORYT.... ways to
supporz‘ the person that work, because they
enable the person to stay healthy and safe and to
access the community in a way that makes sense
to the person, a way that stays in balance with the
things that are most important to him or her.

nvironmental

ective Crisis Planning

RIBIISIS| prieventive
5i5 responsive
Deals with known issues
Integrates needs and wants
® Promotes positive quality of life




—
Breaking the cycle

Wo More Items:

SMey Lo preventing crisis is the building
Upportive andlemotionally: responsible
gractions between the supporters and
105 lecelving supports.

—_—
actors to Explore:

‘Dental Issues
Effects of Aging Abuse and/or neglect
e Quality of life ® Support system functioning

Crisis prevention and early intervention strategies that have been effective. (List everything that can be done to help this person
AVOID a crisis):

List coping skills the person has learned or has used in the past fo decrease the potentiel of going inte criss.

Provide a detailed description of sirategies that will be ussd tc assist the person in aviding a crisis. Strafegies should be based
A crisis plan includes supports/interventions aimed at p ting a crisis (proactive) and on knowlzdge, information, and fazcback from the person/family and other team members as well as strategles that have been

supports/interventions to employ if there is a crisis (reactive). effective in the bast. Include opportunities for the person 1o everise self-scothing skills developea and calming strategies such

«  Aproactive plan aims to prevent crises from occurring by icentifying health and safef as consciously beathing dezpy
ris‘l’(s and strgtegies toa deiress them. 90y fying el Incomorate information gathered from the One Page Profle.

« Areactive plan aims to avoid diminished quality of life when crises occur by having a

plan in place to respond. Strategies for crisis response and stabilization. (Focus first on natural and community supports. Begin with least restrictive steps.
Include process for octaining kack-up in cass of emergancy and planning for use of respite, if an option. List everything you know that
has worked to help this persen to become stable):

« Consider what the crisis may look like should it occur, to whom it will be considered a
“crisis”, and how to stay calm and to lend that strength to others in handling the situation

capably.
PR - . ; « Frovide  deteiled description of strategies to be implemented to help the person/family stabiize during 2 crisis. Strategies
o It W_'" be |ml-7_°ﬂ3"t that you know Wha.t P°5|t|\{e 5k_|"5 the person has which can .b_e should! be baszd on knowledge, information and feedback from the personfamily and other team members as well as ffective
elicited and increased at times of crisis. Redirection of energies towards exercising Infervention strategles identified during the parson's day fo day life and from previous crises and problem resoiution.

these skills can prevent crisis escalation. Positive behavioral supports may be relied
U e ER e EER (s, Incorporate information gathered from the One Page Profile.

e The cri5_i§ plan is an active and living docume_m that is to be used in the event of a crisis. Positive behavioral supperts and approaches other than calling in law enforcement to deal with a crisis should be sought. Law
After crisis, person and staff should meet to discuss how well the plan worked and make enforcement should be called as a last resort only. If calling faw erforcement is part of the plan, law enforcement should be
changes as indicated. Involved in the plan development and their role determined ahead of fime.

7 - TS > |

Stens should focus first on natural and community Susports, starting With the leas restrictive interventions.




Describe the systems prevention and intervention back-up protocols to support the individual. (.. \Vho shoulc be called and
when, how can they e reached? Include contact names, phone numbers, hours of operation, efc. Be as specific as possiblz.)

This list might tyvically include, but fs nat fimited to the following people:
Legally Responsible Person, if not the person.

Fsychiatric service provider

Medizal service provider

Family members

Respite provider

Crisls Services provider

Specific recommendations for interacting with the person recaiving a Crisis Service:

Remember, ihis informetion is for use at 2 Crisis Service, most fikely by staff who dc not know this indiviclualfamily well or at all.
What do they need to know or do immediataiy?

List specific detailed information feamed from this personfiamily abaut the type of interaction and treatment that s helpful during - WWW :Cra.Ccc
3 crisis ana also the fype of things that need! to be avoided.

Incorporats information gathersd from the One Page Profle.




